
Ariba Supplier Support Resources

▪ Ariba Customer Support 
• Ariba Customer Support can assist with any Ariba related issues such as system errors, account configurations, 

account upgrades/downgrades, adding users, username and password issues etc.
̶ Ariba Help Center Link

̶ US Toll Free: 1.866.218.2155

▪ Apache Supplier Enablement 
• The Apache Supplier Enablement team is here to assist suppliers with supplier enablement questions and invoicing 

guides
̶ Ariba Supplier Training Portal 

̶ Email:  ApacheAriba.US@apachecorp.com

https://helpcenter.ariba.com/index.html?sap-language=en
http://www.apachecorp.com/Operations/US/Suppliers/index.aspx
mailto:ApacheAriba.US@apachecorp.com

